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Choose the best choice (a, b, c or d. and then mark it on your answer sheet.  

1. The company needs someone to …………….the whole operations.  

 a. manufacture  b. coordinate  c. reduce  d. inhibit 

2. An official rule or the act of controlling is called ……………. .  

 a. role  b. policy  c. regulation  d. service 

3. The customers don't satisfied with the …………….in that company.  

a. services  b. locations  c. network  d. positions 

4. Some find it hard to …………….themselves to the new working conditions. 

 a. facilitate  b. refresh  c. relate  d. accommodate 

5. The government receives its …………….from the people.  

 a. decisions  b. authority  c. coordination  d. purpose 

6. They need to see a……………. before they make a big mistake.  

 a. consultant  b. manager  c. operator  d. customer 

7. His efforts to improve the company have been very ……………. . 

  a. effectiveness  b. effects  c. effective  d. effect 

8. They could reduce their costs by developing a more efficient distribution ……………..  

 a. network  b. facility  c. sequence  d. tools 

9. He made a(n) …………….in the price of goods.  

 a. process  b. attitudes  c. reduction  d. manufacture 

10. A set of the events or actions in which each follows the one before continuously or in a  

      particular order is called ……………. . 

  a. services  b. sequence  c. flexibility  d. expertise 

11. When someone is able to change according to the situation, it is said that he is ……………. 

 a. productive  b. active  c. craftsman  d. flexible 

12. Some workers were …………….from entering the factory .  

 a. lost  b. employed  c. inhibited  d. coordinated 

13. Trade …………….make the business difficult.  

 a. barriers  b. competition  c. integration  d. expertise  
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14. He's afraid he can't . ……………..much interest for the job.  

 a. conglomerate  b. encourage  c. generate  d. integrate 

15. Creative people tend to be more ……………. . 

 a. dependable  b. non -flexible  c. original  d. unmotivated 

16. These are …………….questions; we must think about them.  

 a. reductive  b. sequential  c. breakthrough  d. fundamental 

17. The new …………….fail to accommodate the company. 

  a. goods  b. policies  c. problems  d. services 

18. Their prices are high because production …………….are very great.  

 a. budgets  b. creativities  c. rates  d. costs 

19. The discovery of oil brought many. ... …………….. to the country  

  a. labor  b. research  c. pension  d. benefit 

20. A sum of money paid regularly by the government to a person who does not work anymore is  

      called ……………. . 

 a. salary  b. pension  c. payroll  d. division 

21. He is now being …………….to the army.  

 a. retired  b. recruited  c. integrated  d. persuaded 

22. A supply of something or use or sale is called ……………. .  

 a. stock  b. severance  c. salary  d. compensation 

23. My explanation might have convinced him, but it was not enough for his mother. Convinced  

       in this sentence means:  

 a. solve  b. effort  c. persuade  d. provide 

24. He attributed his …………….to two factors, i.e. taking exercise and not smoking.  

 a. intervention  b. exploration  c. empowerment  d. longevity  

25. His lectures are always so difficult to ……………. 

  a. comprehensive  b. comprehensively  c. comprehend  d. comprehension 

26. They have …………….. the sources of problems.  

 a. operated  b. diagnosed  c. conducted  d. developed  
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27. The manager has received …………….support from the employees.  

 a. widespread  b. confrontation  c. empowerment  d. precaution 

28. An action taken in advance to avoid danger or to prevent . problems is called ……………..  

 a. remedial  b. exploration  c. voluntary  d. precaution 

29. If you do something on your own. ……………. , you plan it and decide to do it yourself  

      without anyone telling what to do.  

 a. janitor  b. longevity  c. stabilization  d. initiative 

30. He is good at making ... …………….arguments against things, but he never offers any ideas  

       of his own.  

 a. destructive  b. voluntary  c. permanent  d. temporary  

 


