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Choose the besl choice a, b, c or d.

1. Raising or being raised to a higher rank is referred to as..

a. prolnotlon b. leadership c. satisfaction
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2. In most countries, ,.... " .of workers usually lead to a strike.

c, promrse

a. combined

12. Mrs Naderi is always helpful, i.e., she is always.

a. cooperative b. suitable c. managerial

13. When a program is well arranged, we say

a, organizations b. phrases c. posit ions

3. You should always be ready to accept the... . ...of your actions.

a. consequences b. innovation c. customers d. colieagues

4. Mr Amini is afraid something may happen to the workers. In oiher words, he is worried about

the workers '  . . .  . . .

a. safety b. motive

d. creation

d. dismissals

d. rnood

d. equations

to say, she bought it after

d. deliberation

d. extra

d. required

d. essential

d. massive

5. Reweuds fal l  into two... . . . . :  intr insic and extr insic rewards.

a. procedures b. resources c. categones

6. She bought the garden after a careful consideration. That is

l on ! . . .

a. decision b, infbrmation c. sanrtatlon

7. To avoid pain is a(n) .. .. ..,part of human nature.

a. legal b. diverse c. inherent

An important part of his. ... ...is to make decision.

a. tempermanents b. responsibilities c. irnplementations d, campaigns

Her. . . . .. . is that the new student is not able to do his assisnments.

a. enthusiasrn b. development c. population d. judgment

Our bank" ... ...shows that we are in a good financial position.

a. inventory b. statement c. endeavor d. inducement

b. administered c. existed
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a. public b. organized c. fruitful
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arxli nteraction.

a. recreation b, practitioners

15. Studying this course... ,  . .  .his l iving in Tehran.

a, involved b. convinced c. exposed d, retrieved

16. To see if she has the natural ability for teaching, she has to pass a(n) '. .. . ..test.

a. aptitude b. method d. aesthetic

17. Through the controlling... . ..., the manager keeps the organization on its chosen track.

b. function c. production cl. employee

18. The policeman died in the....  . . .of his duty"

a. township b. rudiment c. performance d. concept

19. Before solving the problem, they looked at every. . '.. ".ol tt.

b. aspect c. etfort d. career
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a. shift

a. garbage b. evaluation c. feasibilitY

21. All  l iving and nonliving things were. . .  '  . . .by God'
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d. fuzziness

d. creative

d. obvious

d. commissioner

20. in seiecting objectives we should see if they are possible in a particular way, that is we should

consider their..

a. creatlng b. creation c, created

22. Learning a profession depends on many, . '. ...such as age and IQ'

a. glances b. factors c. citizens d. assistants

23. Some people believc that... ....information is a private matter,

a. financial b. shadowy c. elusive

24. Her talk captured the. ......of the audience.

a. predictability b. imagination c. department

25. That student answered the question clearly and accurately. That is his answer was'

a. precise b. internal c. innovative d. concrete
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a. seldorn exactly the same,

c. alwavs exactlv the same.

b. usually identical

d. easy to solve.

29.In l ine 3, "devise" means.

a. luel b. impact c. engage

30. Accoprding to the passage

a. managers never devise solutions on the spot

b. we can evolve a scientific equation for administrative problems

c. managers avoid using their imagination in finding solutions for probiems

d. there are different solutions for dealig with a particular problem.

t'r.SfJg

t ii - ,# r, ,F olW.r+!f:,r ', : , ,.rra..cnln!j*\ .,,a.ait *iyySb
tI& r. d# 0* a, o!&grri.i$l"rJ,h ,rri6-.+K;,r+- d!r. ct;r. .df.,Fat

v' \ f lA:rLai l l  e*4i j  l rYfA' :6:r i4ei .+- fA\AYf:r - l t5 l j t r6.rFl f lVOf: . " i lJJC+.+- l t ' l \1 . : r i r io yA\yyl  ,CrSJj ! - \ t \ \ l f :  u_t l , , r

Read thc passage carefully and answer the following questfuns.

Although administrators use scientific laws, techniques and data, they do so in ways that

allow free rein to individual imagination and tempermanent. Usually a variety of successful

solutions exist fbr dealing with a particular administrative problem, and a crearive

adrninistrator may even devise a new solution on the spot, Administrative problems are rarely

identical and it is impossibie to evolve scientific equation that work the same way, every

time, for such problems.

26. The first sentence implies that managers use their., .....as well as scientific laws.

techniques and data.

a. process b. intuition c. craft d. district

27. ln  l ine one.  " they"  refers  to . . . . .

a. techniques b. data c. administrators d. ways

28, The author states that administrative problems are..

d. invent
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l. At the same time, there is never a
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fbrmula that invariably works best in all situations.

Although these professionals must interact effectively, they cannot be organized like assembly-

l ine.

3. So as we study public administration, the abstract, non<lescript, colorless images of public

bureaucracies.

4. The diverse problems that managers face requirc that decision be made under a variety of

circumstances.

5. In other words, it is the force that moves employees and managers to higher pertormance.

6. So as we analyze the concept of motivations, keep in mind that level of motivavtion varies

between individuals and within individuals at different times'
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